
Instructions for www.planmember.com 
 

In order to see your view your account holdings and statements online, you will need to log in to 
planmember.com.   
 
You may follow the step-by-step instructions below or watch this video: Account Access Overview.   
 
Step 1: Go to www.planmember.com  

 

Step 2: Click on “LOG IN” at the top left of the page: 

 

 
 

 

Step 3: If you have a PlanMember account, you can log in using your username and password or click “Forgot 
your password?” or “Forgot your username?” if you need a reminder for either. If you are a first time user, click 
“First time user? Click here to login.”  
 
 
 
 
 
 
 

http://www.planmember.com/
https://www.youtube.com/embed/QIs90tYeUzY?rel=0&
http://www.planmember.com/


Step 4:  If you are a new user, you will be asked to verify your identity.  
 

 
 
Step 5:  You will then be asked to create a user name and then a password  
 

 
 

 
 



Step 6:  Once you are logged in, you will land on your home page. To access your account information, click on 
“my account” on the upper left, gray navigation bar.  

 

 
 
 

For specific questions about PlanMember’s online site, please contact PlanMember at: 800.874.6910 and 
one of their specialists will help you. 
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